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Business Intelligence

Access intelligence from your desktop,
tablet or smartphone in real time, anytime
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EziCom & EziCom
Business Intelligence

Access intelligence from your desktop,
tablet or smartphone in real time, anytime

EziCom is a centralised, scalable, web-based control centre that does not
require installation of separate software.

It is fast and interactive, providing real time access to your fleet of
terminals via an intuitive user-friendly interface.

Alerts and warnings are delivered in real time to key personnel via
SMS or email.

e Real time communications

e Fast, interactive web application

e No messy software to install

e Mobile device compatible

e Compatible with most meter models and other equipment

e EziCom has over 70 prebuilt reports for performance analysis
e Access all your data: faults, transactions, events, and raw logs
e Pay-by-Plate enforcement functionality

e Pay-by-Plate/Pay-by-Space event information

e Secure access provided by class 2 - 128bit digital encryption
e Get access to sanitised credit card transactions

e Statistical analysis

e See your meter fleet on the map

e Manage user profiles

e Deploy and update tariffs over the air

e Get SMS notifications for machine errors or warnings

e Powerful reporting engine delivers scheduled reports to designated users
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With EziCom's advanced security features, administrators define who has access to analytics and reporting
tools, so the right person gets access to the right set of reporting tools to get the job done efficiently.

With over 70 prebuilt reports offer hundreds of querying and sorting combinations, which enable you

to manipulate data to quickly review performance and identify areas of need across your whole fleet.
Reports can be sent to designated users via email, or you can store them online and access them anytime.
Users can quickly schedule hourly, daily, weekly, monthly or annual performance reports.

EziComBI module allows you to quickly analyse, visualise and share information within your organisation
without having to create a report.

EziComBl can help anyone find real answers within their parking fleet using interactive dashboards. View
dashboards from the office, at home or on the road.

Filter data, drill down or add entirely new data to your analysis.
Identify trends and discover visual insights in seconds.

Get to the bottom of all those questions your existing reports didn't anticipate. And do it all with EziComBl's
blazing fast data engine so you get your answers exactly when you need them.

EziCom is an intuitive system that gives you instant access to the information you need on screen. Instead
of having to run a multitude of reports, get a comprehensive single view from on-screen dashboards.

Dashboards provide graphical analytics, including:

e Maintenance snapshot map

e Communications map

e Downtime and availability visualisations

e Revenue trend Visualisations (by hour, duration, day, price, and MOP)
e Occupancy

e Machine locations displayed on map

e  Cash vault status map
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Cash Box Status

satellite

5 machines had no GPS coordinates spectied

Transaction Summary

BY TRANSACTION COUNT
Coins Mixed Cash
0.00% 10.24%
22165

Mixed Cash
0.00%
$0.00

Integrated Technology Solutions Lid

support@itsioniino.com

Credit Card

Mag Stripe Contactless

89.75%
194186

Contactless
100.00%
$1320459.99

Mag Stripe
0.00%
$43.49

+64 9 48 0225 0800 487 578
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